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GHX ePay Implementation

In a world where technology
implementation can be complicated
and time-consuming, implementing
GHX ePay is refreshingly simple.

You can set up and start processing
payments within four to six weeks
from the first implementation
meeting. You will supply the required
banking information, and GHX will
configure ePay to your specifications.
Getting payment processing started
requires a one-time exchange of
banking information. From there,
efficiency grows with a one-to-many
connection with your customers.

GHX ePay helps to make payment
processing efficient and cost effective
for the healthcare industry.

Get started today!

Steps To Success
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GHX

GHX will introduce you to your Implementation
Consultant, who will guide you throughout the
entire process.

You will identify your stakeholders and expected
go-live date. Your team should include Accounts
Receivable and associated management roles as
you see appropriate.

Schedule weekly calls during implementation to keep
everything moving along and provide status updates
on milestones in the project plan.

The GHX Implementation Team will conduct a spend
analysis and identify a priority list of your customers
as part of the pre-sale process. The priority list will be
entered in the system for the initial rollout.

Continued on next page.




Steps To Success Continued

The GHX Implementation team will notify your
initial group of customers of the go-live date.
New customers can easily be added at a later date.
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From this point, you will provide the GHX
Implementation Team with the bank account
information. The GHX Implementation team will set
up your specified configuration on the ePay platform
and conduct a penny-test with the bank account.

GHX

Training will be completed after go-live and Accounts
Receivable users will be set up on the ePay platform.
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Once a customer sends a first payment file, you
will be able to review with the GHX Implementation
Team and start to enjoy the benefits of ePay!
Regular reviews with GHX will help keep customer
participation increasing and fine-tune business
processes for payment automation.

CUSTOMER

» Estimate your savings potential
with combined invoice and
payment automation using the
GHX ROI Calculator

©2024 Global Healthcare Exchange, LLC. All rights reserved.
GHX is a trademark of Global Healthcare Exchange, LLC. 0724



https://www.ghx.com/invoice-and-payment-suppliers/#calculate-roi

