
GHX eInvoicing

Digitize and Consolidate  
100% of Your Invoices

GHX eInvoicing helps you streamline accounts 
receivable processes, reduce outbound collection calls 
and inbound invoice inquiries, and lower days sales 
outstanding (DSO).

Reduce Manual Touches

Using GHX’s online portal alongside your  
existing EDI delivery, you reduce the volume  
of faxed, mailed and manually emailed invoices 
and significantly reduce incoming calls for  
invoice redistribution.

• Deliver invoices electronically 
• Digitize up to 100% of invoices

Increase Efficiencies 

Streamlining invoice processing results in faster 
payments, which helps improve cash flow 
and reduce days sales outstanding, ultimately 
simplifying how you engage with your customers.

• Improve visibility into invoice delivery
• Access electronically archived invoices for 

increased visibility and collector efficiency
• All invoices posted to portal with proof of 

delivery and invoice status

Increase Cash On-Hand

• Accelerate cashflow by reducing lag time  
in receivables

• Quick delivery = DSO improvement opportunity 



Improve Customer Satisfaction

The GHX eInvoicing portal enhances visibility and streamlines communications with customers  
to help build stronger trading partner relationships. 

• Multiple invoice delivery methods, including the ability to send invoices via customizable 
automated email with PDF attachments

• Easily accessible information for customers including:
 •  Current and past invoices, payment and invoice receipt/read status and proof of 

delivery (POD) long-term storage
 •  Data for compliance and audits, and ability to provide redundancy to 810s
• Timely notifications (next day) via customizable automated email when invoices are available to 

be paid, alerted when something is near due and past due
• Carrier information contained in 856s (ASNs) can be rolled in as needed for quick access to POD

One Invoicing Solution for All Order and Invoice Types

• Meet the needs of ALL customers, including non-EDI
• Avoid disparate processes and multiple portals
• Currently used by many large suppliers

Moving from manual invoices to electronic invoices housed in a single, online portal provides you 
and your customers with greater visibility into the invoicing process for mutual value.

Supplier

GHX ACH and Card

Send Invoice Receive Payment Automated Reconciliation

Provider Receive Invoice Generate Payment File Receive Payment Reconciliation File

Automated Exception Handling

Up to 100% digital invoices*

90% faster approval cycles*       90% prompt payments*

Average DSO from 47 to 15 days**

Smarter automation for you and your customers

  See how much you could save with the GHX ROI Calculator
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*GHX internal statistics. Actual customer results may vary and are dependent on a variety of factors, including the level of customer 
engagement with GHX’s payment and invoicing tools.

**B2B Payments Innovation Readiness, Feb 2021

https://www.ghx.com/invoice-and-payment-suppliers/#calculate-roi
https://www.pymnts.com/wp-content/uploads/2021/02/PYMNTS-AMEXB2B-Playbook-February-2021.pdf

